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New Alfa Laval CM Connect leverages 
digitalization to optimize hygienic processing 
 

The new Alfa Laval CM Connect marks the next step in the 
digitalization journey to drive innovation and growth for customers in 
the hygienic processing industries. The CM Connect is a 
subscription-based condition monitor and cloud gateway. It enables 
plant operators to access data of rotating equipment on processing 
lines from a remote location. With data on actual runtime, trend 
analysis, and time to next service close at hand, plant operators can 
make informed maintenance decisions using their personal 
computers and mobile devices. This protects process continuity and 
critical assets, improves workplace safety, saves time and money, 
and delivers competitive advantage. 
 
Maximize plant efficiency, minimize unplanned downtime 

As Industry 4.0 evolves, the CM Connect is a natural next step on the customer 
digitalization journey, expanding the Alfa Laval range of condition monitoring solutions. 
With complete visibility of all connected assets, plant operators can detect issues that 
impact future performance, prevent unplanned downtime, and improve asset 
management. 
 
Acting as a gateway communicating via Bluetooth, the CM Connect can link up to 10 
Alfa Laval CM wireless vibration monitors launched last year. It then transmits the data 
over a 4G cellular network to the cloud for review and analysis on an intuitive, user-
friendly dashboard. 
 
Advanced real-time notifications 
Advanced vibration analysis enables detection of any deviation from pre-set equipment 
threshold values. Should deviations occur, an SMS or e-mail notifies users who can 
take action in real time based on data analysis. 
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“Focus on what matters. The CM Connect lets plant operators plan and prioritize 
maintenance based on actionable data,” says John Walker, Portfolio Manager, Pumps, 
Alfa Laval. “Rather than replacing wear parts in advance of their useful service life, 
operators can spend time and money when and where maintenance is required.” 
 
Besides linking the CM wireless vibration monitors, the CM Connect can also act as a 
sensor. It measures vibration, inboard temperature, and total runtime when mounted on 
Alfa Laval LKH, SRU, SX and DuraCirc pumps, or other rotating machines, such as 
agitators or mixers. 
 
Towards enhanced digitalization 

As part of the company’s commitment to pioneering digital transformation in the 
hygienic industries, Alfa Laval explores and develops Industry 4.0 solutions to advance 
competitive advantage for customers. 
 
Learn more at www.alfalaval.com/cmconnect. 
 
For further information, contact: 
 
John Walker 
Portfolio Manager, Pumps, Alfa Laval 
Phone: +44 7879 808857 
E-mail: john.walker@alfalaval.com 
 
Klaus Stove 
Business Development Manager, Connectivity and Monitoring, Alfa Laval 
Phone: +45 42 56 11 00 
E-mail: klaus.stove@alfalaval.com 
 
Marianne Højby 
Marketing Communication Manager, Alfa Laval 
Phone: +45 28 95 44 71 
E-mail: marianne.hojby@alfalaval.com 
 
Editor’s notes 
 

This is Alfa Laval 

Alfa Laval is active in the areas of Energy, Marine, and Food & Water, offering its 

expertise, products, and service to a wide range of industries in some 100 countries. 

The company is committed to optimizing processes, creating responsible growth, and 

driving progress – always going the extra mile to support customers in achieving their 

business goals and sustainability targets. 

 

Alfa Laval’s innovative technologies are dedicated to purifying, refining, and reusing 

materials, promoting more responsible use of natural resources. They contribute to 
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improved energy efficiency and heat recovery, better water treatment, and reduced 

emissions. Thereby, Alfa Laval is not only accelerating success for its customers, but 

also for people and the planet. Making the world better, every day. It’s all about 

Advancing betterTM. 

 

Alfa Laval has 16,700 employees. Annual sales in 2020 were SEK 41.5 billion (approx. 

EUR 4 billion). The company is listed on Nasdaq OMX. 
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